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Obligations and liabilities of the certificate holder

issued by CB No. 3025

The certificate of conformity holder signed below pledges to:

make claims concerning certification only to the extent for which the certificate
was issued,

not use the certificate of conformity in a way which would damage the reputation
of the certification body and will not make any statement concerning the
certification of its product, which could be considered misleading or illegal,

to stop referring to this certificate in promotion activities after certificate revocation
or validity suspension and to return all certification documents (certificates)
according to the requirements of the certification body after certificate revocation,

use the certificate of conformity to only identify products which are in compliance
with specific standards and for which the certificate was issued. In case of
construction, material or other changes to the certified product, to inform in writing
CB No. 3025 without delay,

ensure that neither certificate of conformity nor certification protocol or its parts
will be misused,

ensure that references to product certification such as documents, brochures or
advertisement in media were in compliance with the requirements of the
certification body and EN ISO/IEC 17065,

keep record of all complaints made against certified products, take required
measures for correction and keep record of such measures. To submit on
demand or during surveillance an overview of all complaints and measures taken
for correction to CB No. 3025,

pay all fees and costs associated with certification and surveillance according to
the chosen certification scheme

The client or a third party may complain according to the certification body standards (EN
ISO/IEC 17065 cl. 7.13) and testing laboratory standards (EN ISO/IEC 17025 cl. 7.9).
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